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Considerations
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Concept Finalization

GOal: Create an Improved apartment Package System

Considerations�
� Optimize use of physical spac�
� Enhance aesthetic�
� Streamline user interaction



Modular 
Lockers

CArts

Locker modules that allows for 
secure storage and customization

App with RFID RFID within cellphone app used 
to access package lockers

Carts that are available to aid with 
picking up larger packages that 
return themselves autonomously

FInal Concept Components
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Concept Finalization
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Modular Lockers

CArts
App RFID

Concept Finalization



USER JOURNEY

PREVIOUSLY...
4 journey variations, 9 steps with identified pain points
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Concept Finalization



USER JOURNEY

Now...
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PRE-PACKAGE ARRIVAL

user orders package package is delivered
 (optional) user tracks 
package within the app

user receives delivery 
notification from sender

user goes to locker

kiosk in mail room

user scans RFID key or 
inputs personal pin

NOTIFICATION OF ARRIVAL PICKUP PROCESS

package information in 
displayed on kiosk screen

user opens locker and 
retrieves their package

user takes trolley to carry 
packages to apartment

trolley returns itself

to mail room

PICKUP PROCESS (OPTIONAL) TROLLEY USE

*delivery driver logs package into

system and places in locker

Concept Finalization



Value Proposition
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24/7 SERVICE

Automated system 
means no outside 

assistance is needed

FASTER Processing

Decreased number of 
journey steps from 
order to delivery

ENSURED Access

Allows for access in 
multiple ways (RFID 
key & personal pin), 
reducing wait times 
and minimizing errors ENHANCED Software


Simplified interface 
with customizable 

notification 
preferences

INCREASED Security

Individual package 

lockers linked to user’s 
personal account

Opportunity Areas and how they were addressed.

Concept Finalization



PHYSICAL SYSTEM
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�� Kiosk Module

�� Locker Module

�� Cart Module

Modules
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Physical SyStem



Kiosk Module
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Physical SYSTEM

This module focused on a improving the functions of the interactive 
panel; including a CCTV camera, RFID module, package scanner. etc.



CArt Module
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Physical SYSTEM

This module contains some lockers and a cart to aid in pickup of heavier packages that 
autonomously returns to the module.



Locker Module
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Physical SYSTEM

These modules contains lockers of varying sizes. There are a few layouts to allow for 
customization.



Dimensions
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Physical System

Module Dimensions�
� Length - 25 inche�
� Width - 18 inche�
� Height - 80 inches



CMF
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Physical System

We aimed for a clean and neutral aesthetics utilizing materials/ finishes such as translucent 
plastic and matte finishing. We also leveraged the visual weight of light blue to emphasize 
the kiosk locker for the user.



DIGITAL SYSTEM
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Branding Ideation
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Digital System

Branding Goals�
� Differentiate from competitor�
� Inspire trus�
� Utilize unique system aspect�
� Create a simple and modern brand




Initial Color Exploration:

Not enough variationToo brightToo much variation



Post CADDY Branding
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Digital System

Logo

fonts

Simple representation of the 
package delivery cart

Blue: 049DD9

Purple: 242873

Dark Gray: 373737

White: F2F2F0

Colors

Header: Work Sans Medium 

Body: Work Sans Regular

Other: Cutive Mono Regular

abcdefghijklmnopqrstuvwxyz

abcdefghijklmnopqrstuvwxyz

abcdefghijklmnopqrstuvwxyz



DIGITAL SYSTEM
APP OVERVIEW
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Digital System



DIGITAL SYSTEM
KIOSK OVERVIEW
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Digital System



CONCLUSION
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Value Proposition
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overview

24/7 SERVICE

Automated system 
means no outside 

assistance is needed

FASTER Processing

Decreased number of 
journey steps from 
order to delivery

ENSURED Access

Allows for access in 
multiple ways (RFID 
key & personal pin), 
reducing wait times 

and minimizing errors ENHANCED Software

Simplified interface 
with customizable 

notification  
preferences

INCREASED Security

Individual package 

lockers linked to user’s 
personal account

Opportunity Areas and how they were addressed.



What’s Next?
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Conclusion

� Adding modules to allow for outdoor use�
� Creating specialized lockers (refrigeration module).




THANK YOU!
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